
Email received from Creative Pensions 20 January 2022: 

“As a valued client we want to inform you of forthcoming changes that affect the Creative Group. 

The Creative Group (Creative) currently consists of four companies – 

• Creative Benefit Solutions Ltd 

• Creative Auto Enrolment Ltd – the sponsor of Creative Pension Trust  

• Creative Benefits Wealth Management Ltd, and 

• Creative Benefits Ltd 

In the coming weeks, the ownership of all four companies will change.   

Today we have announced that the transfer of ownership of Creative Benefit Solutions, including 

Creative Auto Enrolment and Creative Pension Trust, to the Cushon group has been formally agreed 

by an exchange of contracts. The change must be approved by the Financial Conduct Authority to 

whom an appropriate application has been made.  We expect completion to take place by the end of 

March 2022.  Creative Benefits Wealth Management Ltd and Creative Benefits Ltd will no longer be 

part of the Creative Group and will operate as independent businesses. 

Creative Benefit Solutions Ltd (CBS) and its subsidiary Creative Auto Enrolment Ltd (CAE) provide 

company pension and employee benefit services to around 14,500 clients.  In light of Government 

policy to encourage the rationalisation of company pension schemes, including pension master trusts 

such as Creative Pension Trust (CPT), our board has concluded that it is in the best interests of our 

clients, the CPT members, and our staff, for the company pension and employee benefit services we 

provide to become part of a larger group. 

The Cushon group is a market-leading fintech based workplace savings and pensions business, with 

over 200,000 customers. Its corporate clients include 250 well known blue-chip companies including 

many in the FTSE 100, plus more than 7,500 smaller employers across the UK. 

With the integration of CBS, Cushon will have over 22,000 corporate clients, 400,000 customers and c 

£1.7 billion of assets. 

The CBS Board believes that being part of the Cushon group will enhance our growth potential and 

benefit our customers enormously.  It will enable our employers and customers alike to benefit from 

Cushon’s wider workplace offering, innovative technology and market leading approach to 

sustainable investing. 

In January last year, Cushon launched the World’s first net zero now pension and has further 

developed its investment strategy to align to the UN Sustainable Development Goals. With a 

worldwide heightened focus on the environmental and social impact of pension investments, we 

believe this is a critical development that will be of great benefit to our clients and customers. 

We will continue to provide our current services and support to you, and you will see no change at 

this stage.  As the business strategy of the expanded Cushon group develops we will keep you fully 

informed of progress and the new and exciting services we expect to offer you. 

We have taken these steps to secure the long-term interests of our customers and our staff, and we 

look forward to working with you as part of an exciting and successful Cushon Group.” 

 


