Ferndown Town Council Full Council meeting
Monday 25 January 2021
Appendix 12 – Report on the NALC Local Council Award Scheme
Author: Louise Harrison, Town Clerk, 18 January 2020.
1. Summary
1.1 The Local Council Award Scheme was launched by NALC in January 2015,
replacing the Quality Parish/Town Status scheme.
1.2 The Town Clerk, during her 3-month probation appraisal earlier this month, asked
the Personnel Committee to consider setting an award status as one of her
development objectives; the Personnel Committee have subsequently referred
this request to Full Council to consider.
1.3 Scheme benefits for Council:
• acknowledge it has made improvements and now performs to a high standard,
• confirms governance is up-to-date and delivered to a national professional
standard,
• recognises the responsibility of corporate continuous development,
• improves staff, councillor and community confidence,
• when awarded is a celebration for councillors and officers that recognises and
respects commitment and hard work and demonstrates achievements and a
commitment to improvement.
1.4 The Town Clerk recommends Council apply for Quality Award status.
2. The Scheme – award criteria
2.1 A form of peer review, councils are reviewed by an accreditation panel.
2.2 There are three award levels:
• Foundation Award - demonstrates that a council meets the requirements for
operating lawfully and according to standard practice;
• Quality Award - demonstrates that a council has achieved good practice in
governance, community engagement and has made improvements.
• Quality Gold Award - demonstrates that a council is at the forefront of best
practice and achieves excellence in governance, community leadership and
council development.
2.3 See appendix 1 for detailed scheme criteria.
3. Application fees and accreditation process
3.1 Fees: £50 registration fee plus Foundation Award £80, Quality £100 and Gold
£200.
3.2 When a council is ready to make its application to the accreditation panel (set up
by a County Association or a regional group of County Associations), its
clerk notifies the panel co-ordinator that the council has passed a resolution
confirming that all the documentation and information is in place for a specified
award and submits a completed application form with any additional
documentation required.
3.3 When the accreditation panel makes it decision it informs the council. It also
completes an online form to allow NALC to update national records.
3.4 When the panel is satisfied that it has seen sufficient information, the findings are
presented in a report agreed by the panel, making one of three recommendations:
• the Award is achieved, or
• the Award is achieved but the council is advised to make some small changes,
• the Award is not achieved until specified improvements have been made.

If a council has applied for a higher award but has not achieved all the criteria, the
panel can award a lower award if appropriate.
3.5 Councils can apply for a higher award by making a fresh registration and
Application at any time. If it is within one year of the previously successful
accreditation, the panel will not revisit evidence that was previously approved.
3.6 Councils may seek re-accreditation at the same level after four years. If it does not
achieve a new accreditation or re-accreditation before four year end-date, it loses
its award.
3.7 Councils are expected to maintain their reputation by meeting the criteria
throughout the four years and will not lose its award unless a significant
event such as an audit, employment tribunal, court case or police investigation
demonstrates the council’s poor performance.
3.8 Scheme panel dates:

3.9 The Town Clerk has successfully applied for and received the Foundation Award
with her previous Council.

Appendix 1 - Award Levels
1. Foundation

2. Quality Award

3. Gold Award

