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Working 
and 
visiting all 
the 
facilities 
and 
services at 
the KGV 
site.   

Employees 
Contractors 
Visitors 
Councillors 
Volunteers 

Contact with 
persons 
suffering 
from 
coronavirus 

2 4 8 England has remained in Step 4 (lifting of restrictions) and 85% of people in 
Dorset received their second vaccination (coronavirus.data.gov.uk – 5 
October 2021).  
In the last 7 days 12 people tested positive in Ferndown Town compared to 
1,293 in Dorset. Dorset recorded 6 deaths and hospital admissions are at 
21.  
The current Government guidance states “everybody needs to continue to 
act carefully and remain cautious” as it is still possible to catch and spread 
COVID-19 even if fully vaccinated.  

1 2 2 Guidance and 
recommended risk 
control measures will 
be sourced 
directly from Public 
Health 
England/Dorset and 
the GOV.UK 

Ongoing 



 

Guidance relevant to KGV Charity is still in place: 
•      PCR testing when you have symptoms or a positive test should stay at   
home and self isolate or self-isolate if you are told to do so by NHS Test and 
Trace unless fully vaccinated or below the age of 18 years and 6 months or 
taken part in or are currently part of an approved COVID-19 vaccine trial or 
not able to get vaccinated for medical reasons; 
•      getting fully vaccinated is the best way of protecting you and others 
against COVID-19. 
•      wearing face coverings in crowded and enclosed areas where you 
come into contact with people you do not usually meet, 

•  letting fresh air in if you meet indoors and meeting outdoors is safer; 

•  wash your hands with soap and water or use hand sanitiser regularly 
throughout the day cover coughs and sneezes; 

• limit close contact with other people, and 

• understanding personal risk in different settings and scenarios by 
following working safely guidance (see below).  

As a result of the above Government protections visitors will be 
encouraged to continue to wear masks and use the sanitising stations 
through the site and buildings to minimise the risk of infection.  
If an employee or known visitor tests positive for coronavirus, all 
employee(s) who have been in contact with that person or who work in the 
relevant areas will be instructed to isolate as per Government guidance and 
further advice may be sought from Public Health Dorset. Once 
symptomatic, all surfaces that the person has come into contact with must 
be cleaned, including: all surfaces and objects which are visibly 
contaminated with body fluids; all potentially contaminated high -contact 
areas such as toilets, door handles, telephones, etc. cleaned, and if a 
person becomes ill in a shared space, these should be cleaned using 
disposable cloths and detergents, according to current recommended 
workplace legislation and practice. 
The buildings continue to be cleaned regularly (COVID-19 compliant) before 
staff/visitors arrive.  
Posters/signage are displayed throughout the site referring to hand 
washing guidance, social distancing and track and trace info including 
wearing face masks. 
 

website wherever 
possible. 
Control measures will 
be revised and 
updated daily at 2pm 
when the latest 
government 
guidance is released. 
Further guidance and 
recommended risk 
control measures 
/infection prevention 
and control will be 
sourced from the 
Government website. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

All users have access to anti-bacterial touch points on entry and exit to 
venue (re-filled regularly by staff) and access to handwashing facilities with 
soap and hot/cold water. Disposable hand towels available for use. Gloves 
available for all staff use.  
Windows are to be left open to encourage ventilation throughout buildings 
when in use.   
 
Working Safely Guidance:  
As an employer, the Charity /FTC must by law protect workers and others 

from risks to their health and safety. This includes risks from COVID-19. 
COVID-19 is a workplace hazard and must be managed in the same way as 
other workplace hazards. This includes completing a suitable and sufficient 
assessment of the risks of COVID-19 in the workplace and identifying 
control measures to manage that risk. 
The information included above is relevant to this section, specifically:  

• providing adequate ventilation, identifying any poorly ventilated 
spaces (use of a CO2 monitor) and taking steps to improve fresh 
air flow and encouraging use of outside space where practical; 

• putting in place measures to reduce contact between people, 
particularly between customers and workers by reducing the 
number of people each person has contact with and using screens 
or barriers to separate people from each other; 

• encouraging the use of face coverings by workers or customers in 
enclosed and crowded spaces; 

• advising customers and workers to wash their hands or use hand 
sanitiser frequently. This is particularly important before and after 
touching shared objects or surfaces that other people touch 
regularly; 

• maintaining regular cleaning of surfaces, particularly surfaces that 
people touch regularly.  

 

 
 
 
 
 
 
 
 
Staff have been 
working on site 
throughout the 
pandemic and kept 
to Government 
Guidelines 
throughout. The 
Charity / FTC will 
continue to support 
those who are at a 
higher risk of 
infection and/or an 
adverse outcome if 
infected and make 
sure that nobody is 
discriminated 
against. Staff that 
wear PPE in usually 
workplace activity 
should keep doing so. 
In the case of an 
outbreak the SPOC is 
Louise Harrison. 
 

As above As above Contact with 
persons who 
may 

2 4 8 Staff and any other persons who are suspected to have coronavirus are to 
isolate/pcr test themselves in accordance with the government guidance. 
Employees who have returned from abroad must adhere to relevant 
Government guidance.   

1 2 2 As above 
 
 
 

Ongoing 



 

have been 
exposed 
to 
coronavirus 

Buildings continues to be cleaned regularly (COVID-19 compliant) before 
staff/visitors arrive.  
Posters/signage displayed referring to hand washing guidance, social 
distancing and track and trace info displayed throughout the site including 
wearing face masks. 
All users of buildings have access to anti-bacterial touch points on entry 
and exit (re-filled regularly by staff) and access to handwashing facilities 
with soap and hot/cold water. Disposable hand towels available for use. 
Gloves available for all staff use. Windows are to be left open to encourage 
ventilation throughout the venue.  
 

 
 
 
 
 
 
 

As above As above Contact with 
packages or 
items 
handled by 
persons 
who may 
have been 
exposed 

1 2 2 There is currently no perceived increase in risk for handling post or freight 
from specified areas. 

1 2 2 None Ongoing 

Hirers of 
buildings 

As above Contact with 
persons 
suffering 
from 
coronavirus 

2 4 8 The Pavilion buildings are open to hirers from 2nd August. All are 
responsible for ensuring everyone attending adheres to room hire 
requirements and can also refer to the updated Coronavirus: how to stay 
safe and help prevent the spread - GOV.UK (www.gov.uk) 
  
• Entrance areas are specific to hire areas where they will be a 
sanitising station and QR code to check in to the venue. Poster will be 
displayed to request face masks are worn. 
• Hand sanitiser will be provided in the staff areas. 
• hirer ensures that everyone likely to attend understands that they 
MUST NOT DO SO if they or anyone in their household has had COVID-19 
symptoms in the last 7 days, and that if they develop symptoms within 7 
days of visiting the venue they MUST contact the Ferndown Town Council 
Office immediately and use the Test, Track and Trace system to alert others 
with whom they have been in contact; 
• hirer to keep venue well ventilated throughout hire, with windows 
and doors open as far as convenient;  

1 2 2 None Ongoing 



 

• hirer to promote social distancing throughout use; 
• if someone becomes unwell with suspected COVID-19 symptoms 
during hire, hirer to remove person to the designated safe area (marked 
out with COVID-19 First aid box provided), obtain contact details for 
everyone, other attendees leave venue (observing the usual hand sanitising 
and social distancing precautions, and advised to launder clothes when 
arrive home) and inform Maria Follan immediately on 01202 892249. Office 
staff will then liaise with 101/999. 

Skatepark,  
play area 
and 
pitches 

As above As above 1 2 2 Areas not supervised by staff. 
Appropriate signage erected throughout site recommending adherence to 
Government guidance (see above). 

1 2 2 None Ongoing 

Tennis 
courts, 
bowls area 

As above As above 1 2 2 As above. 
Licensees responsible for undertaking COVID RA.  

1 2 2 None Ongoing 

 

 



APPENDIX 1 
 

FERNDOWN COMMUNITY TENNIS 

COVID-19 MEASURES 

 

BEFORE LEAVING HOME & AFTER YOU RETURN 

◼ Wash your hands with soap and water for at least 20 seconds before leaving home to 

go to the court (use an alcohol gel if washing hands is not possible)  

◼ Arrive at the venue changed and ready to play, and shower at home – even when the 

changing facilities are opened use of these should be avoided where possible  

◼ If you have special needs, you may wish to speak to the venue in advance to ensure 

your needs are accommodated and appropriate facilities are open 

 

COURT BOOKINGS 
◼ Where the facility allows, ensure you have booked a court in advance and 

make payment online 
◼ The LTA’s online booking platform has courts that can be booked in over 300 

parks and clubs nationwide - the site www.lta.org.uk/rally 
 
 

EQUIPMENT 
◼ Take hand sanitizer with you 

◼ Use your own equipment where possible. Equipment such as rackets can be 
shared, but where this happens ensure thorough cleaning before and after use. 
Players should not share items such as towels. 

◼ Only take the minimum amount of equipment with you that you need to play 
◼ Clean and wipe down your equipment, including racquets and water bottles 

before and after use 
◼ Bring a full water bottle, and do not share food or drink with others 
◼ Ensure you take all your belongings with you at the end of the session and do not 

leave anything on court 
 

 

TRAVELLING TO AND FROM THE COURT 

 
◼ Arrive as close as possible to when you need to be there 
◼ Use alcohol gel after touching any court gates, fences, benches, etc, and 

avoid doing so where possible 
◼ Allow others to leave before you enter the court - if you need to wait then do so 

away from the courts and clear of the gates 
◼ Ensure you leave the court before the end of your allotted time so that it is 

empty for the next players 
◼ Avoid congregating on or around the court after playing to allow access for 

others 
 

TENNIS ACTIVITY 

 
◼ Both singles play and doubles play is permitted with people from outside of your 

  

 

http://www.lta.org.uk/rally


APPENDIX 1 
 

household, as long as you remain 2 metres apart as far as possible – meaning 
that four people from different households can play doubles. This is the case on 
both outdoor and indoor courts. 

◼ Coached sessions for children should be limited to groups of no more than 15 
children (plus coach(es), and can take place on outdoor courts, in line with 
guidance from the Department of Education on out of school settings. 

◼ Coached sessions for adults may now take place in larger groups provided 
that venues and coaches follow COVID-19 secure guidance, on outdoor or 
indoor (from 25 July) courts. This is in line with Government guidance on 
organising outdoor sport and physical activity events and for providers of 
grassroots sport and gym/leisure facilities. 

◼ Club nights and social play activity are now possible for venues that are 
COVID-19 secure, in line with guidance from Government on large sport and 
physical activity outdoor participation events. 

◼ The LTA recommends no more than 12 players on one full-size tennis court and 
surrounding areas at any one time, in order to ensure social distancing can be 
maintained at all times. Most tennis sessions will have far less than this number 
per court, but a scenario where this may apply is red stage tennis for children. 

◼ Players are advised to limit their interactions with anyone outside of the group 
they are attending the venue with (e.g. players on another court or in a different 
coaching group) 

◼ Players should continue to maintain social distancing from those that they do not 
live with or are in a support bubble with 
 

 

MAINTAIN SOCIAL DISTANCING 
Other than where players are from the same household or part of a support 

bubble, follow Government advice on staying alert and safe, and: 

◼ Stay at least two metres away from other players (including during play as far as 
possible, when taking breaks and before and after play) 

◼ Do not make physical contact with other players (such as shaking hands or 
high five) 

◼ Avoid chasing the ball down to another court if other players are using it 
◼ For doubles, consider agreeing in advance which player will take the shot if a 

ball travels to the centre of the court 
◼ For coached sessions, pay careful attention to the instructions of the coach 
◼ Where you cannot maintain a two metre distance then further precautions 

should be put in place as part of ‘one metre plus mitigations’ guidance (see the 
Government’s advice on ‘Staying safe outside your home’ for more details) 
 
 

EQUIPMENT & FACILITIES 
◼ If players wish to, they can choose to use their own marked tennis balls 
◼ If you choose to use shared balls then extra care must be taken to ensure 

you do not touch your face during play, and you should clean your hands 
before play and immediately after finishing (use alcohol gel if required) 

◼ Players should still avoid using their hands to pick up tennis balls from other 
courts where possible - use your racquet/foot to return them as those players 
may have decided to use their own marked tennis balls 

◼ Avoid using other equipment such as courtside benches, net handles or court 
sweepers where possible 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation/guidance-for-the-public-on-the-phased-return-of-outdoor-sport-and-recreation/organising-outdoor-sport-and-physical-activity-events
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation/guidance-for-the-public-on-the-phased-return-of-outdoor-sport-and-recreation/organising-outdoor-sport-and-physical-activity-events
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing-after-4-july
https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-outside-your-home

