
   

 

Ferndown Town Council COVID-19 Risk Management  
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This risk assessment must be read in conjunction with COVID-19 Risk Assessment Strategy  

Activity Risk area Risk event Inherent 
scores 

Existing controls Residual 
score 

Actions Review 
date 
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Working 
and 
visiting 
the Town 
Council 
Offices at 
the 
Barringto
n Centre. 
 

Employees 
Contractors 
Visitors 
Councillors 
Volunteers 

Contact 
with 
persons 
suffering 
from or  
who may 
have been 
exposed 
to 
coronavirus  

2 4 8 The Government have confirmed England has moved to Step 4 
(lifting of restrictions) and 87.8% of the UK population have received 
their first vaccination and 69.2% have received their second 
vaccination (coronavirus.data.gov.uk – 22 July 2021).  
 
It is noted that infections rates are high with positive tests in the last 7 
days hitting 325,223 (an increase of 24.2%), 387 deaths recorded in 

1 2 2 Guidance and 
recommended risk 
control measures will 
be sourced 
directly from Public 
Health 
England/Dorset and 
the GOV.UK 
website wherever 
possible. 

Ongoing 



   

 
Contact 
with 
packages 
or items 
handled by 
persons 
who may 
have been 
exposed. 
 
Disposal of 
waste 
that may be 
contaminat
ed by a 
coronavirus 
sufferer/me
mber 
of the 
public, i.e. 
public 
waste bins, 
personal 
protective 
equipment 
(PPE), 
etc. 
 
Staff / 
councillors 
contracting 
and 
spreading 
of 
infection 

the last 7 days (an increase of 50.6%) and hospital admissions hitting 
5175 (31.1% increase) in the last 7 days.1 

The current Government guidance2 states “everybody needs to 
continue to act carefully and remain cautious” with key protections 
that are relevant to Ferndown Town council still in place: 

• testing when you have symptoms and targeted asymptomatic 
testing in education, high risk workplaces and to help people 
manage their personal risk. 

• isolating when positive or when contacted by NHS Test and 
Trace. 

• whilst Government is no longer instructing people to work 
from home if they can, Government would expect and 
recommend a gradual return over the summer  

• expects and recommends that people wear face coverings in 
crowded areas such as public transport; 

• being outside or letting fresh air in 

• minimising the number, proximity and duration of social 
contacts 

• encouraging and supporting businesses and large events to 
use the NHS COVID Pass in high risk settings.  

As a result of the above Government protections visitors will be 
encouraged to continue to wear masks and screens are to be erected 
at the customer service desk areas to minimise the risk of spreading 
the virus.  

If an employee or known visitor tests positive for coronavirus, all 
employee(s) who have been in contact with that person or who work 
in the relevant areas will be instructed to isolate as per track and 
trace notification and further advice may be sought from Public 
Health Dorset. Once symptomatic, all surfaces that the person has 
come into contact with must be cleaned, including: all surfaces and 

Control measures 
will be revised and 
updated daily at 2pm 
when the latest 
government 
guidance is released. 
Further guidance and 
recommended risk 
control measures 
/infection prevention 
and control will be 
sourced from the 
Government website. 
 
https://www.gov.uk/o
rder-coronavirus-
rapid-lateral-flow-
tests 

 
1 https/Coronavirus.data.gov.uk, accessed 23 July 2021. 
2 https/GOV.UK/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do, accessed 23 July 2021. 



   

 
objects which are visibly contaminated with body fluids; all potentially 
contaminated high -contact areas such as toilets, door handles, 
telephones, etc. cleaned, and if a person becomes ill in a shared 
space, these should be cleaned using disposable cloths and 
detergents, according to current recommended workplace legislation 
and practice. 

Employees who are suspected to have coronavirus are to quarantine 
themselves in accordance with the government guidance. 

Other persons who may have been exposed to coronavirus have 
been instructed by the government guidance to quarantine 
themselves. 

Employees who have returned from abroad must adhere to the 
guidance on quarantine as stated by the government. 

The Centre continues to be cleaned regularly (COVID-19 compliant) 
before staff/visitors arrive as per cleaning schedule.  
 
Posters/signage is displayed referring to hand washing guidance, 
social distancing and track and trace info displayed throughout the 
venue including wearing face masks. 
 
All users have access to anti-bacterial touch points on entry and exit 
to venue (re-filled regularly by staff) and access to handwashing 
facilities with soap and hot/cold water. Disposable hand towels 
available for use. Gloves available for all staff use.  
 
Windows are to be left open to encourage ventilation throughout the 
venue.  
 
Office employees are to continue to work in bubbles to minimise the 
impact of a dwindling workforce due to self-isolation notifications. 
This will be reviewed in 4 weeks.  
 



   

 
Basic infection controls should continue be followed for all users of 
the venue as recommended by Public Health England/Wales: 

• Cover your mouth and nose with a tissue or your sleeve (not 
your hands) when you cough or sneeze. 

• Put used tissues in the bin straight away. 

• Wash your hands with soap and water often – use hand 
sanitiser gel if soap and water are not available.  

• Regular communication/updates on hygiene practices with all 
employees (including signage) and employee(s) to follow 

             government guidance on social distancing and current     
             situation. 

• Try to avoid close contact with people who are unwell by 
maintaining the two metre guidance. 

• Clean and disinfect frequently touched objects and surfaces. 

• Do not touch your eyes, nose or mouth if your hands are not 
clean. 

• Council meetings to follow above guidelines 
 
There is currently no perceived increase in risk for handling post or 
freight from specified areas. 
 
All waste that has been in contact with the relevant person, including 
used tissues, and masks if used, should be put in a plastic rubbish 
bag and tied when full. The plastic bag should then be placed 
in a second bin bag and tied and disposed of as hazardous waste in 
line with normal infection prevention control policies and 
procedures. 
 
Employees and councillors are recommended to volunteer for regular 
government’s testing for COVID-19 (lateral testing followed by PCR) 
and ensure that positive results are communicated to the Town Clerk. 
 
Town Clerk is to keep in very regular contact with 
employees/councillors (emails, telephone calls, Zoom and face to 
face meetings). 
 

Use of 
Council 

Employees 
Contractors 

Contact 
with 

2 4 8 Play areas and allotments remain open with COVID signage erected 
reinforcing Government guidelines (social distancing etc).      

1 2 2 None. Ongoing 



   

 
managed 
open 
spaces 
including   
allotments 
& play 
areas. 

Visitors 
Councillors 
Volunteers 

persons 
suffering 
from 
coronavirus 

                    
Town Lengthsman undertakes daily checks of all locations and other 
daily duties (litter picking, grass cutting of pitches and general 
vegetation clearance). Lengthsman and other staff have access to 
PPE supplies and copy of this and associated COVID-19 RA 
documents.  
                                                                                                                                                                                                                                                                                                                                                
 
                                              

Spread of 
COVID-
19 at 
Civic 
events 

Employees 
Contractors 
Visitors 
Councillors 
Volunteers 

Contact 
with 
persons 
suffering 
from 
coronavirus 

2 4 8 Civic events to go ahead with Town/Deputy Town Mayor once fully 
briefed by employees regarding assessment of local COVID rates. 

1 
 
 
 
 
 
 

2 
 
 
 
 
 
 

2 
 
 
 
 

 None Ongoing 

Hirers Employees 
Contractors 
Visitors 
Councillors 
Volunteers 

Contact 
with 
persons 
suffering 
from 
coronavirus 

2 4 8 FTC will be partially opening the Barrington Centre to hirers and 
visitors to the town Council Offices on Monday 2nd August. All hirers 
are responsible for ensuring everyone attending adheres to FTC 

room hire requirements and government guidelines (www.gov.uk). 
 
In summary:  
  

• Entrance to the Barrington will be through the automatic 
opening front doors where they will be a sanitising station 
and QR code to check in to the venue. Poster will be 
displayed to request face masks are worn. 

• The Council reception room will have a clear plastic barrier 
on desks between customers and staff to ensure a safe 
distance and protection from Covid-19. 

• Hand sanitiser will be provided on the staff desks and 
reception desk 

• hirer to encourage use a face masks and use hand sanitiser 
(as shown on posters displayed at venue) when entering the 
venue in public areas; 

• hirer ensures that everyone likely to attend understands that 
they MUST NOT DO SO if they or anyone in their household 
has had COVID-19 symptoms in the last 7 days, and that if 

1 2 2 Staff to regularly 
check that hirers are 
adhering to this 
document. 
 
Hirers to complete 
register for Track & 
Trace.  
 
Staff clean venue 
regularly and within a 
cleaning schedule. 
 
 
 
 
 
 
 
 
 
 
 

Ongoing 

http://www.gov.uk)/


   

 
they develop symptoms within 7 days of visiting the venue 
they MUST contact the Town Council Office immediately and 
use the Test, Track and Trace system to alert others with 
whom they have been in contact; 

• hirer to keep venue well ventilated throughout hire, with 
windows and doors open as far as convenient;  

• hirer will ensure that everyone attending maintains social 
distancing while waiting to enter the premises; 

• hirer to ensure social distancing maintained for any persons 
aged 70 or over or likely to be clinically more vulnerable to 
COVID-19 (keeping a 2m distance around them); 

• hirer to position furniture or arrange room as afar as possible 
to facilitate people seating side by side with at least one 
empty chair between each person (rather than face to face) 
and tables placed so that there are 2 meters between people 
face to face (any tables and chairs not required will be 
removed); 

• use of toilets – hirer to control numbers accessing toilets at 
any one time, with attention to more vulnerable users; 

• if someone becomes unwell with suspected COVID-19 
symptoms during hire, hirer to remove person to the 
designated safe area (marked out with COVID-19 First aid 
box provided), obtain contact details for everyone, other 
attendees leave venue (observing the usual hand sanitising 
and social distancing precautions, and advised to launder 
clothes when arrive home) and inform Maria Follan 
immediately on 01202 892249. Office staff will then liaise 
with 101/999; 
 

Venues cleaned and sanitised (COVID-19 compliant) by staff before 
hirers arrive.  
 
Hand washing and other appropriate COVID-19 displayed in all 
rooms and incorporated into the conditions of hire document for all 
hirers of the venues (see bullet points above). 

 
 
 
 
 
 
 
 
 
 
 

Youth 
Centre 
service 

Employees 
Contractors 
Visitors 

Contact 
with 

2 4 8 Youth Leader to undertake following measures: 
- Under National Youth Association guidance face masks and 
social distancing is not required however any activity or session that 

1 2 2 Purchase another 
gazebo for more 
shaded space 

Ongoing 



   

 
Councillors 
Volunteers 

persons 
suffering 
from or  
who may 
have been 
exposed 
to 
coronavirus  
 
 

takes place in an enclosed unventilated space will require the use of 
face masks (masks remain available for use at the youth centre). 
- Youth workers will remain wearing face coverings inside the 
building. 
- Youth workers to have access to marker sticks to allow a 
judge of social distance from young people. 
- Windows and doors shall be opened to allow air flow 
throughout the building. 
- The number of young people attending will not be limited, 
however, it is a case of being sensible. If the weather is good and 
young people are able to be outside, or are old enough to come and 
go from the youth centre, Youth Workers will not limit numbers. 
- In the case of bad weather the youth club will be unable to 
use the outside space, participants will be limited to 20 inside. This 
will involve some flexibility over numbers regarding facilitating the 
safety of young people (e.g. 1 young person unable to go home due 
to home environment). 
 
Parents have been advised to book youth club sessions in advance 
so Youth Workers can assess numbers of participants per sessions 
and if numbers get too high sessions will be closed. 
  
Parents are encouraged to complete a lateral flow test on young 
person before attending the centre’s activities. 
 
Participants encouraged to “hang out” in their friendship groups within 
the session.  
 
Centre cleaned between each session (touch points, furniture, and 
equipment, with appropriate cleaning materials. Items used during a 
session will be cleaned afterward and when possible, equipment will 
be cleaned in between uses of young people. 
 
Hand sanitiser available for use within the building and participants 
encouraged to use on entry. 
 
Signage remains in place in the main part of the youth centre and the 
toilets encouraging the regular sanitising/washing of hands.  
 

outside for young 
people to sit apart 
from others. 
 
Purchase and instal 
a Perspex screen in 
front of the coffee bar 
area. 
 
 



   

 
Participants to have their temperature checked on arrival by Youth 
Workers. If participants appears unwell they will be spoken to and a 
decision made over whether to allow entry. If the answer is no entry 
then a phone call will be made to parents. 
If symptoms develop during a session the participant will be isolated 
and a parent/carer called to collect and remain isolated with constant 
checks by a Youth worker wearing PPE and socially distanced until 
collected. 
 
Track and Trace system in place at venue. 
 
If an employer (Youth Worker) or known visitor tests positive for 
coronavirus, all employee(s) who have been in contact with that 
person or who work in the relevant areas will be instructed to isolate 
as per track and trace notification and further advice may be sought 
from Public Health Dorset. Once symptomatic, all surfaces that the 
person has come into contact with must be cleaned, including: all 
surfaces and objects which are visibly contaminated with body fluids; 
all potentially contaminated high -contact areas such as toilets, door 
handles, telephones, etc. cleaned, and if a person becomes ill in a 
shared space, these should be cleaned using disposable cloths and 
detergents, according to current recommended workplace legislation 
and practice. 
Employees who are suspected to have coronavirus are to quarantine 
themselves in accordance with the government guidance. 
Other persons who may have been exposed to coronavirus have 
been instructed by the government guidance to quarantine 
themselves. 
Employees who have returned from abroad must adhere to the 
guidance on quarantine as stated by the government. 
 
Employees are recommended to volunteer for regular government’s 
testing for COVID-19 (lateral testing followed by PCR) and ensure 
that positive results are communicated to the Town Clerk. 
 
 

 


