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17th May 2021 

 
 
Louise Harrison 
Town Clerk 
Ferndown Town Council 
The Barrington Centre 
Pennys Walk 
Ferndown  
BH22 9TH 
 
Dear Louise 
 

Ferndown Town Council Service Level Agreement 2020-2023 
 
As part of our Service Level Agreement with Ferndown Town Council, please find following 
report outlining how we have helped local residents during the past year, together with 
supporting information. 
 
We are very appreciative of the on-going financial support given by Ferndown Town Council 
and believe the service provided has benefitted a significant number of Ferndown residents. 
This past year has been challenging for everyone and as we move forward, we expect 
additional demand on our services as more people are seeking advice and support for a range 
of different issues.  
 
Merger: 
On the 1st April 2021, East Dorset Citizens Advice merged with Purbeck Citizens Advice, 
creating Citizens Advice in East Dorset and Purbeck. The merger is in response to the future 
challenges anticipated to core funding, a need to generate new external funding and the ability 
to maintain and deliver high-quality advice services in very uncertain times. 
 
We recognise the importance of maintaining the identity of both East Dorset and Purbeck and 
we will continue to have a presence in Ferndown, Swanage Wareham, and Wimborne together 
with our additional outreach centres. Our priority is to ensure that we continue to be able to 
offer our core service to Ferndown residents either via face-to-face appointments, telephone, 
video conferencing, web chat or email discussions.  
 
 
Face-to-Face Advice: 
Due to Covid restrictions, we have been unable to provide any face-to-face services. We would 
normally operate two whole day sessions per week at Ferndown Library and a full day session 
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at Heatherlands. We have only recently been able to open up at Heatherlands again and when 
restrictions are lifted, we hope to be able to open at Ferndown Library by the end of June. 
 
 
Client Statistics: 
 

Client Statistics  
   

  
 

2016/17 2017/18 2018/19 2019/20 2020/21 
    

  

 Ferndown clients  380 374 377 369 343 

 Ferndown issues  1,063 1,059 1,314 1,379 1,492 

 No of issues per client  2.80 2.83 3.49 3.73 4.35 

 
 
I have included an infographic which shows the total number of clients helped and the types 
of issues dealt with. Also included are the number of clients we’ve helped with debt, 
employment, benefits housing and neighbour and antisocial behaviour issues (ref section 6.3). 
It also shows a snapshot of the demographic data for the clients we have helped in the period.  
 
Ferndown continues to be an important area for us, and we believe that the funding provided 
by Ferndown Town Council enables us to further enhance the provision for Ferndown 
residents.  
 
I would be pleased to receive the grant for this financial year and if you have any queries or 
would like additional information, please do not hesitate to contact myself or Judy Herring the 
Service Manager. 
 
We look forward to hearing from you. 
 
Yours sincerely 
 
 
 
 
Helen Goldsack 
Chief Officer 
Citizens Advice in East Dorset and Purbeck 


