
Appendix 13  – email from a resident at Ham Lane (via Clr Willis on 1st February): 
 
 
“I have lived on High Mead (opposite Glissons), in Longham for over 22 years. In that time I have 
noticed how deprived and neglected Longham has become and how dependent we are on a car. 
Deprived, in that since the closure of the shop/Post Office some years ago it is now not possible to 
post a letter, buy a paper or the odd grocery item. We have a choice of two venues for a pillar box 
and shop, either Glenmoor Road or Parley Cross. Regarding the newspaper, I am unable to avail 
myself of an offer of free delivery because neither of the local Newsagents (McColls at Tricketts 
Cross or B&M   News on the Wimborne road) are prepared to "deliver that far out"   
Neglected, as evidenced by the smart new wooden planters in West Parley ready for the spring 
flowers, which will complement the flower boxes always on the railings at Parley lights, contrasting 
with Longham which never has so much as a single daffodil in spring. Not to mention that the gutters 
and roundabouts are not even weeded. I would have thought it would not be too much to ask of the 
Haskins Garden Centre to put a tub of flowers on "their" roundabout, but apparently it is. 
I enjoy living here, but, now having reached 80 and living on my own, I worry that if for some reason 
I am unable to drive, I would have to sell up and find a place closer to Ferndown (I moved here from 
Glenmoor road where my family and I lived for 10 years). 
I am aware of the bus service, but it would seem to be a bit extreme just to post a letter or buy a 
paper, and having tried it, one can get very wet walking to the bus stop adjacent to the 'White Hart', 
and waiting for the bus. 
Maybe some of these shortcomings could be addressed at future Council meetings.” 
 
Response from the Town Clerk to Cllr Willis: 
 
“The residents email raises quite a few points and I am keen to try and manage everyone's 
expectations in relation to our response. 
Ferndown Town Council have no statutory powers that would cover an agenda item to 'review' the 
location of post boxes. We could however consider the email/correspondence from a resident in 
Longham in a meeting that could result in a resolution along the lines of "FTC write to Royal Mail 
requesting it reviews the location of post boxes in Ferndown parish in support of concerns raised by 
a resident" and encourage residents to also write to Royal Mail?  
Again, we have no statutory responsibility for gutters/roundabouts that aren't owned by us or on 
our land. These needs referring to DC Highways. Again, we could support the resident by writing to 
Highways and encouraging the resident to write to Highways as well? The same goes for Haskins?  
We could ask RLAC to review its planter's locations?  
We could do is refer this email to the LPWG to take on board the various issues raised and the 
general lack of infrastructure in that area as relevant to some of the specific responses? Again, we 
could encourage the resident (and neighbours) to respond to DC LP consultation as well? “ 
 


