
Appendix 5  
 

1. Ferndown Town Council (FTC) holds a small number of sandbags at the King 
George V site (BH22 9EN) for use by residents. 

 
2. It should be noted that residential and commercial property owners are 

responsible for the protection of their property from flooding. 
 
3. Neither FTC or Dorset Council has a duty to provide sandbags or other 

temporary flood defences to residential and business properties although FTC 
will try to help where possible subject to supply and demand.  

 
4. If you know your property is at risk of flooding it is strongly recommended that 

you make your own arrangements for sandbags or other defences as part of a 
pre-emptive flood defence plan and sign up for the Environment Agencies 
‘Floodline’ warning system. 

 
5. The sandbags FTC have available are on a ‘needs’ basis to properties at 

imminent risk of flooding or used to divert water away from them.  
 

6. FTC will not supply sandbags to defend gardens, sheds, outbuildings or other 
such structures. 
 

7. If issued, FTC do not accept responsibility for the placing of sandbags for 
flood defences; we will, however, do our best to help property owners within 
the limitation of staffing and will prioritise the elderly and disabled. 

 
8. We will not supply sandbags or other temporary defences in advance based 

on forecasts.  
 

9. Once issued, sandbags become the property of the property owner and it is 
the owner’s responsibility to dispose of them responsibly.  
 

10. FTC has limited supplies of sandbags which are prioritised for the elderly, 
disabled, and those with other physical challenges (FTC staff will determine 
this appropriate remit on a case by case basis) before offering to other 
householders and businesses. We will provide a maximum of 10 sandbags 
per property (this is generally enough for 1 doorway). 

 
11. Whilst we appreciate flooding events are stressful and traumatic FTC will stop 

the distribution of sandbags if their staff distributing them are verbally or 
physically abused or threatened. 

 
12. Useful Links: 

a. Helpful advice www.floodforum.org.uk 
b. Floodline signup www.environment-agency.gov.uk 
c. Dorset Council https://www.dorsetcouncil.gov.uk/emergencies-severe-

weather/flooding/sandbags-and-local-flooding-advice.aspx 
d. Local Builder Merchants for Sandbags and plastic sheeting 
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